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VERY SHORT TERM TENDER NOTICE

Dated:27
.05.2026

Subject -Tender for supply of 1 Nos. Ambulance Service on Contract Basis for a period of 03 (Three)
Months to ESIC Hospital, Adityapur.

Sir,

for a period of "03 Months to ESIC Hospital, Adityapur" as per specifications and / or quantities detailed in the

The Medical Superintendent invites Tenders for supply of 01 Nos. Ambulance Service on Contract Basis

Schedule attached.

be

obtained from office. The tender documents may be signed and submitted as per the Tender procedures

The "tender documents" can be obtained from ESIC website (www.esic.gov.in/tenders) or can

mentioned hereinafter.

read out thoroughly (line by line), otherwise this office will not be held responsible for any error/oversight of his

Tenderers are requested that, before quoting their rates or filing tender, the tender form may please be

own.

The Medical Superintendent, ESIC Hospital, Adityapur reserves the right to accept or reject the whole or
any part of the tender without assigning any reason thereof. any

The Medical Superintendent, ESIC Hospital, Adityapur reserves the right to explain/interpret
condition/clause if the need arise and the same will be binding upon all the participants.

Detailed timeline of the Tender are as under:-

Date of publication of Tender 27.05.2026

Date and Time of last date of submission of Bid 30.05.2026, 11.00 AM

Date and time of opening of Bid 30.05.2026, 11.30 AM

Date of award of Tender 30.05.2026

Date of commencement of Operation 01.06.2026.
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a. Scope of work

GENERAL TERMS AND CONDITION
S FOR TENDER/BID

ANNEXURI

1 Nos. of Ambulance Service on Co
ntract Basis to E

SIC Hospital,

Adityapur for a period of 03 M
onths.

b. Ambulance Type A Type C with Basic Life Support

c. Ambulance Model

d. Ambulance Variant :

e. Usage variant per month

f. Year of Model

MPV

Force Traveller or equivalent model(s)

1500 Kilometer

Not earlier than 2022

i

2. Eligibility Criteria:

a. The bidder shall be Public Ltd. Company/Private Ltd. Company Firm/Society/Individual  Owner/NGO.
b. The bidder shall have valid license to run the ambulance Service.

c. The bidder shall have valid registration under ESI Act/EPF Act. & Valid license from Govt. Authority.
d. The bidders shall have Service Tax/GST Registration no.
e. The bidders shall have PAN No.

f. The bidders shall have a Bank Account in a Schedule Bank.

g. The bidder shall not be a black listed by Govt./Semi-Govt./Private institution. Self certification in this regard
shall be enclosed.

h. The bidder shall be free from encumbrance and there shall not be any vigilance case/CBI Case/ Court Case

pending against him.

The bidders shall be in position to provide a vehicle with proper permit, certificate of pollution under

control, proper Registration duly compliant with Motor Vehicles Act on immediate basis w.e.f. 01.06.2026.

Note:

1. The Bidder shall have registration under various Act/Concerned Dept. As detailed above on date of

submission of tender document merely submission of acknowledgement of application for registration will

be deemed at par with non-registration under said Act /Concerned Dept.

2. The candidature of tenderer not fulfilling all or any of the above eligibility criteria is liable to be rejected.

3. Instructions to Tender: The Tenderer are required to submit the tender on Tender Box kept at the Hospital

Premises or through email as per detailed guidelines provided hereinafter.

4. Opening of Bids:-

The bids shall be opened on 30.05.2026 at 11:00 AM in the Hospital Premises. Interested bidders may

remain present during opening of the tenders.

5. Acceptance of Bid:
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The successful bidder shall give its acceptance and shall deposit Performance Security @ 3 % of Total work
value (in favour of ESI Fund A/c No. 1, payable at SBI Adityapur Bazar Branch (Cheque/Cash will not be
accepted) for this purpose )within 7 days from the award of work order and required to enter into an
agreement with Medical Superintendent, ESIC Hospital, Adityapur on bond paper of Rs.100/ (Rupees One
hundred only). The cost of bond paper will be borne by successful bidder. In case, if successful bidder falls to

give acceptance or deposit performance security deposit or enter into agreement within stipulated time, the
award of contract will be deemed to be cancelled and EMD amount will be forfelted..  On due performance and

successful completion of the contract in all respect, the Performance Security money deposit shall  be returned
to the contractor without any interest

The successful bidder shall immediately deploy the Ambulance w.e.f. 01.06.2026.

The work shall be normally awarded to the L-1 Bidder who is ready to supply the Ambulance w.e.f.  01.06.2026.
In case of failure to provide the Ambulance w.e.f. 01.06.2026, the Bid may be awarded to L-2 bidder and upon
their failure to L-3 bidder and so on.

5. Signing of Tender:

The tender is liable to be rejected if complete information is not given therein or if the particulars and date (if
any) asked for in the tender are not duly & fully filled in. Particular attention may be given to the dates of

delivery, places of delivery and also to the particulars referred to in the conditions of contract so as to comply
with them.

In the case of companies and firms registered under the Indian Partnership  Act, the capacity in which signing e.g.

Secretary, Manager, and Partner etc. or their attorney and produce copy of documents, empowering him to do

so, of called upon to do so.

Note: In case of unregistered firms, all  the members or all  Attorneys duly authorized by all  of them or the

Manager of the firm should sign the tender and subsequent documents.

6. THIS TENDER IS NON-TRANSFEREABLE.

7. SECURITY DEPOSIT/PERFORMANCE SECURITY:

Whenever any claim for the payment of a sum of money arises out of or under this contract against the tenderer

the ESIC Hospital shall be entitled to recover of such sum by appropriating, in part or whole the security/earnest

money deposited by the tenderer, when the balance or the total sum to be recoverable, as the case may be shall

be deducted from any sum then due or which at any time thereafter may become due to recoverable under this

any other tenderer with the ESIC Hospital. If this sum should not be sufficient to cover the full amount

recoverable, the tenderer shall pay to the ESIC Hospital on demand the remaining balance due.

or

Also, If the contractor fails in fulfilling the terms and conditions mentioned here in different parts of this tender

document, such failure will constitute a breach of the contract and the Medical Superintendent reserves the right
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to make other arrangemen
ts at the risk and expense of the contractor, also non-performance/unsatisfacto,

performance or violat
ion of terms and condi

tion of the contract will mak
e the contractor liable for forfeiture of

Security deposit. The decision of the Medical Superintendent shall be final and binding on this count.

8. GENERAL TERMS & CONDITION:

In case, if successful bidder falls to give acceptance or deposit performance security deposit or enter into

agreement within stipulated time, the award of contract will be deemed to be cancelled and EMD/PSD amount

will be forfeited. The successful/bldder who chose to enter into agreement after fulfilling the criteria are

required to abide by following conditions.

6.

4.

5.

2.

1. The Drivers deployed by the Tenderer for
 running the ambulance shall be properly trai

ned, have

requisite experience/license and skills for carrying out the work assigned to him. Tenderer shall have the

telephone number of the nearest police station, fire station and ambulance, Estate officer of ESIC etc.,

The names of deployed Drivers with driving license, ESI No., EPF No. should always be displayed on their

uniform for identification purpose.

The Drivers so deployed shall have not any claim for permanent absorption in the hospital and if such

claimed raised shall be violation of the terms and conditions of the agreement of the hospital authority

shall  have the right to cancel the agreement to terminate such deployment termination.

3. The tenderer will be responsible for such conduct of the persons engaged by him in the hospital, which

will be conducive for maintaining as harmonious atmosphere as expected in the hospital and will be

responsible for any act & omission of such persons. In event of any violation of laws, rules, statutory

provisions by the tenderer, this will amount to breach of contract and in such case, the hospital will have

the right for terminating the contract forthwith, without giving any notice or assigning any reason.

The Tenderer shall submit periodical return of ESI & EPF in r/o Drivers deployed at ESIC Hospital for
running ambulance.

The Tenderer shall provide a list of Drivers to be deployed to run the ambulance well in advance with all
the details like name, father's name, present address, qualification, driving license, mobile no., ESI No,
EPF No and fitness certificate as per requirement of this tender.

The Tenderer at all times should indemnify ESIC against all claims, damages or compensation under the

provisions of Code on wages, 2019; Industrial Relations Code, 2020; Occupational safety and health

code, 2020; Social Security Code, 2020; Jharkhand Shops and Essential Act; Motor Vehicle Act, 1988 or

any modification thereof or any other law relating thereto and rules made hereunder from time to time.
ESIC will not own any responsibility in this regard.

7. In case of breach of any terms and conditions attached to the contract, the Performance Security Deposit
of the Contractor will be liable to be forfeited by ESIC besides annulment of the contract.

8. The Contract shall be for a period of two (02) Months and may be extended further if required subject
to satisfactory performance, on the same terms and conditions. The rates quoted by the bidder shall
remain unchanged during the period of contract. ESIC, however, reserves the right to terminate the
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satisfactory

contract by serving one month notice, in writing. The Contract may be terminated with mutual
consent by giving one-month notice In varlatlons.

9. Payment Procedure:

The Tenderer shall prepare bills on calendar month basis (1" to 30th /31") and shall be submitted (in

triplicate) up to 10th of following month along with detalls of payment of statutory llabilities like ESI,

EPF, Services tax etc. of preceding month with all the relevant certificates/documents. If the bill is not

submitted within the stipulated perlod, a penalty of Rs,2000/- shall be levied and the same will be

deducted from the contractor's bils. The agency must make the payment to their workers through Bank

transaction on or before 7th of each month & should be submitted with the monthly bill  and this

payment shall not be linked to the clearing of the bill by ESIC office. In event it is found that there is

intentional under payment to deployed Drivers, the action including forfeiture of security deposit anp

cancellation of contract may be taken.  All the payment (including that of Advance) to the drivers to be

made by the agency through Bank transactions only. Cash payment is strictly prohibited. If the agency

does not make payment to its drivers through bank the contract is liable to be terminated.

The Payment shall be made as per the financial quotes submitted by the service Provider and as it,

accepted by the ESIC. No advance payment shall be made to the Service Provider.

The bill shall be submitted with the following documents/details:

a. The wages of drivers for last month credited to their  Bank  Account on and the details

of payment along with Bank Account No. No cash payment is permissible & such payments are

to be treated at par with non-payment of  wages. There must be no deviation whatsoever in this

regard.

b. ESI Contribution for the month of has been 
paid on

_amounting to Rs

с.
EPF Contribution for the month of amounting to Rs has been paid on

d. Service tax/GST for the month of has been paid
_amounting to Rs

e.

f.

on

Other Statutory Liabilities if any for the month of amounting to Rs has been paid

on

Wages of Drivers were credited to their Bank account on (Date)

g. I, undertake that all Statutory Labour Laws including Minimum wages Act is being complied.

h. I hereby undertake that monthly bill has been taken from the Service provider in regard to the

timely and full disbursal of Salary to the outsourced staff and also that no money has taken

back/recovered from the deployed contractual staff, except the Statutory recoveries.

Log Book:i.

Service provider will maintain a separate duty slip for each ambulance, which will be signed by
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j.

the Authorised signatory of the ESIC. Before each ambulance is allotted for duty, the odomet

reading shall be noted down by the driver and subsequent entries for starting time/closing time,

places visited etc, for each duty during service hours. After completion of duty, the driver shall
again note down the odometer reading and get it checked and signed by the ESIC Authority of

ambulance deployed. On the basis of each ambulance's duty slip, the service provider shall

prepare bill enclosing therewith a consolidate statements of each ambulance's running and

original copies of duty slip. The log book shall also contain details of employee /requiring
emergency assistancе.

All inclusive Rate for Vehicle, Driver and Fuel for the base package: Under this pricing model,
the Service Providetwill quote comprehensive monthly rate for the vehicle and its operation and
maintenance with driver and fuel for the monthly usage variant selected. Any additional Kms
will be paid separately as per quoted rates.

10. Liquidated damages:

Whenever and wherever it is found that the service is not up to the mark, it will be brought to the noticeof the tenderer by ESIC and if no action is taken within one hour on urgent matters liquidated damages
@ Rs.1000/- per complaint shall be imposed. The decision of Medical superintendent shall be final, inthis regard. Further any default in terms & conditions laid under tender document will attract penalty ofRs. 1000/- for each default. The repeated default will leads to termination of contract including blacklisting.

11. Manpower

a. Any misconduct/misbehavior on the papart of the Drivers deployed by the Tenderer will not betolerated and such person will have to be replaced by the Tenderer at his own costs, risks andresponsibilities immediately, with written intimation to ESIC.
b. The Tenderer shall ensure to maintain/retain adequate number of drivers with complying theLabour Laws and in case any Drivers absents from the duty, the reliever of equal status shall beprovided by the Tenderer immediately.

12. Risk Clause

a. The Contractor shall at all times have standby arrangements for carrying out the work under theContract in case of any failure of the existing arrangement failing which penal clause will beimposed.

b. Tenderer and its staff shall take proper and reasonable precautions to preserve from loss,destructions, waste or misuse the areas of responsibility given to them by the ESIC and shall notknowingly lend to any person or company any of the effects or assets of the ESIC under itscontrol, any failure in this regard will attract penal clause.
c. In the event of loss/damage of equipments etc. at the premises of the ESIC due to
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negligence/carelessness of Tenderer Drivers, then the Tenderer shall compensate the loss

ESIC.

d. The Tenderer will also malntain a suggestion book for comments on the services rendered by it.

to

e. The Tenderer shall not assign or sublet this Agreement or any part thereof to any third party

without the approval of the ESIC. However, he may use the services of associates for providing

the services in which case the Tenderer shall be responsible for the performance and all acts of

the associates as though they were his own.

f. In every case the Contractor shall make alternative arrangements for meeting his contractual

responsibilities in case of failure of the Associate.

g. Measure of success will be based on the feedback from External Customers and staff  which will

be recorded and action 'report needs to be submitted every month by the Contractor.

h. ESIC reserve the right for termination of the contract at any time by giving one month written

notice, if the services are found unsatisfactory and also has the right to award the contract to any

other selected tenderer at the cost, risk and responsibilities of Contractor and excess

expenditure incurred on account of this will be recovered by ESIC from the Tenderer's Security

Deposit or pending bill or by raising a separate claim.

13. Dispute Settlement: - It is mutually agreed that all differences and disputes arising out of or in

connection with this Agreement shall be settled by mutual discussions and negotiations if such disputes

and differences cannot be settled and resolved by discussions and negotiations then the same shall be

referred to the Sole Arbitrator appointed by the Medical Superin
tendent, ESIC Hospital, Adityapur,

whose decision shall be final and binding on both the parties.

14. Insolvency and breach of contract:
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The Medical Superintendent may at any time by notice in writing summarily terminate the

contract without compensation to the tenderer in any of the following events that is to say:

a. Mutual Consent: The contract may be terminated based on mutual consent in case the services

are no longer required. Termination based on mutual consent will not attract any penalties or

shall not be liable for any extra payments other than payment of invoices raised til the time of

termination including notice period.

Breach of contractual obligations: Any incidents considered as the breach of contract will result

in immediate termination of services. ESIC shall have the right to terminate the contract

effective immediately by giving written notice to the Service Provider, if, the service provides

breaches a material provision of this contract where that breach is not capable of remedy; or if

the Service Provider breaches any provision of the contract and fails to remedy the breach within

14 days after receiving notice requiring it to do so.

c. If the tenderer being at individual or if firm, any partner in the tenderer's firm, shall at any time

Go
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be adjudged insolvent or shall have a receiving order or orders for administration of his esta

made against him or shall take any proceedings for liquidation or composition under any
insolvency not for the time being in force or shall make any convenience or assignment of his

efforts or enter into any arrangements or composition with his creditors or suspend payment of

if the firm be dissolved under partnership act, or

d. If the tenderer being a company shall pass a resolution or the court shall make an order for the

liquidation of the affairs or a receiver of manager on behalf of the debenture holder shall be

appointed or circumstances shall have arisen which entitled the court or debenture holders to

appoint are receiver or manager.

e.
If the contract commits any breach of this contract not herein specifically proved for: Provided

always that such determination shall not prejudice any right of action or remedy which shall have

accrued or shall accrue thereafter to the purchaser and provided also that the tenderer shall  be

liable to pay the ESIC Hospital for any extra. Expenditure, he is thereby put to but shall not be

entitled to any gain or repurchased.

Sd/-
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