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To,

The Addl. Commissioner & Regional Director,

ESIC

Regional Office,

Rajendra Place,

Delhi.

Subject

: Revised guidelines relating to implementation of ESIC Pensioner Medical
Scheme-2006- Clarification with regard to settlement of bills and
appointment of the Nodal Officers by R.O. Delhi in respect of empanelled
hospital.

Reference: | Yours office letter No.11-A/40/11/2/2021-Admn.| dated 24/11/2021.

Sir,

| am directed to make a reference of your office letter dated 24/11/2021 under reference
on the subject cited above. In this regard the following attributable in the matter is stated below:-

1

Revised Guidelines relating to implementation of ESIC Pensioner Medical Scheme,
2006 was approved by the Corporation in its 184th Meeting. As per the revised
guidelines, Regional Director is the Nodal Officer and responsible for carrying out all
necessary activities envisaged therein for effective implementation of the Pensioner
Medical Scheme for the member pensioners of their region.

Further, Regional Director, Delhi has been appointed NODAL OFFICER w.r.t.
pensioners of Delhi NCR also alongwith pensioners of Delhi Region by Director
General exercising the power vested to him in Rule (9) of ESIC PMS, 2006 by Order
issued vide Memo. dated 19" August, 2021.

In your ibid letter dated 24/11/2021, it has been suggested that Regional Office Delhi
shall make tie-up arrangements only but shall not process all the tie-up medical bills
of 18 Accounting Units of Delhi/ NCR. Such deviation is not tenable in the face of
the facts that Revised Guidelines are approved by ESI Corporation.

In this regard, take the reference of this office letter of even no. dated 11/08/20211
(copy enclosed) in which it has been clarified that R.O. Delhi shall process all the tie-
up medical bills as per Para B (4) of the said revised guidelines. Whereas settlement
of claims for treatment under emergent/normal condition by own volition by the
pensioner shall be processed at the Accounting Unit from where he/she receives
pension as per provision laid in Para B (2) of the Revised Guidelines.

The shortage/inadequate manpower at Regional Office, if any, may be augmented
by taking up the issue with appropriate authority at Hgrs. Office.
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6.

8.
Copy to:

It is pertinent to mention here that earlier the Pensioner Medical Scheme is centrally
catered by D(M)D Office. Therefore, the records of member-pensioners available at
D(M)D Office may be relied upon as it is understood that all the pensioners who are
members of ESIC PMS prior to issuance of Revised Guidelines are having been
issued valid Medical Cards showing their entitiements.

In the light of foregoing, it is once again requested to implement the orders of this
office without further loss of time as 7 months have since been passed but not even
tie-up empanelment of hospitals has been done, but also Regional Office is not
accepting/processing the tie-up medical bills of all the pensioners of DELHI NCR
which is in violation of the ibid Revised Guidelines passed by the ESI Corporation
and instilling the dis-satisfaction among member-pensioners and their
Association/Federation and they are coming up with Representations in this regard.

It is also requested to apprise this office the action taken in the matter within 7 days.

This issues with the approval of Director General.

Hag,
XV
( T FAR )
39 &

—

Website Content Manager for uploading on the website.
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